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The first Case Management System (CMS) in Yap has been created for OPA’s 
Compliance Investigation Division (CID). Assisting in its creation was Special Agent 
James Smith of the U.S. Department of the Interior (DOI) Office of Inspector General 
(OIG).  

James, who works out of the Virginia office of OIG, is an investigator specializing in 
computer crimes.  

The CMS will be used to manage cases and activities including providing statistical 
information regarding CID’s operations. The project was initiated by Chief Investigator 
Sophia Pretrick in coordination with OIG Assistant Inspector General Robert  A. Knox. 
The Office of the Yap State Public Auditor (OPA) wishes to thank Messrs. Smith and 
Knox for their assistance, and the OIG for its continued support. 
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